MFP/DMH Coordinated Resident Review Process

No — Case Routed Directly to Resident Review (RR) Agency
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Is there an
ADRC in the
County?

Referral entered
Via
MFP web referral

Note: In the case of an MCO enrollee,
the MFP/MCO coordinated process is
in effect for DMH referrals. The MCO
user will have access to the case in
CRM. However, the TC will be
responsible for communication and
coordination with the MCO.
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Table 1- DMH Provider Agency Crosswalk by County

Case routed to
ADRC. ADRC
completes initial

screening and
mini-assessment

ADRC completes
a Case Contact
Form in CRM

Does referral
have an SMI?

No

v

Referral
reassigned to

MFP TC completes a
case contact and
documents via Case
Contact form in CRM

other program
(IDOA, DRS, DDD)

via CRM button

Send Case back to HFS

<4—No

RR agency
reassigns case to

County Agency ADRC Resident Review Agency

Pillars

DuPage NEIL Dupage County Health Department

. DuPage County HD ~HPAGE . 5

Association for Individual Association for Individual

Kane Dev NEIL Development
Ecker Center Ecker Center for Mental Health

Lake VNQI'EHEWO_"J,!E‘ New NEIL Independence Center
Foundation

Madison | Adapt AgeSmart | Chestnut Health Systems, Inc.
Thresholds

McHenry = No Independence Center
Pioneer Center

Peoria Human Services Center CIAOA Tazwood Center for Wellness

Sangamon | MHCCI No M'en'EaI Health Centers of Central

Ilinois

St.Claire | Adapt AgeSmart | Chestnut Health Systems, Inc.
Cornerstone

will NEIL Will County Health Department
Trinity

appropriate MFP
DMH provider/TC

i¢—Yes

?

No

upheld by
DMH?

Yes

v

Case is closed but
remains assigned
to RR agency

»

Yes—» Resident Review

ADRC reassigns
case to a DMH

(RR) agency
covering county

RR agency enters
date RR was
completed on

RR agency
completes a contact
and documents via
a Case Contact
form in CRM
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RR agency
completes resident

MFP/CRM case |«
and enters LOCUS
assessment
scores

Is a SMI present?

Appeal process
options available. In
the case of an appeal,

review and
attaches findings
to case in web app

Yes

Is individual a
potential candidate
for MFP?

No

v

RR agency
completes a new

all documentation will
be uploaded to CRM
case

Re-referrals for cases
are forwarded to RR
agency to complete

another contact

case contact if
necessary and
case is closed




