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Note: In the case of an MCO enrollee, 

the MFP/MCO coordinated process is 

in effect for DMH referrals. The MCO 

user will have access to the case in 

CRM.  However, the TC will be 

responsible for communication and 

coordination with the MCO.

Appeal process 

options available.  In 
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all documentation will 

be uploaded to CRM 
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